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Airport pick-up and drop-off information
Terminal 3

Our shuttle bus service operates continuously every 15 minutes between the hours of 7.00 am
and 11.30 pm every day, every 30 minutes between the hours of 11.30 pm and 7.00am, as per
the schedule below.

Hotel Terminal3 Hotel

Day shuttle bus timings E.g. 07.00 07.10 07.15
7.00 - 23.00 07.15 07.25 07.30

07.30 07.40 07.45

07.45 07.55 08.00 Etc.
Night shuttle bus timings E.g. 00.00 00.10 00.15
00.00-7.00 00.30 00.40 00.45

01.00 01.10 01.15 Etc.
On arrival

When you reach the main arrivals area, on level 2, please follow the green ‘Shuttle Bus’ signs on
the floor which will guide you to Level 1. You will need to take an escalator, travelator or lift. Our
shuttle bus station is located opposite to Gate 5, which is just to the left of the bridge connecting
the terminal to the Airport Express Link station. The bus stop is on the second road, i.e. behind
the public shuttle buses, so it might therefore not be immediately visible.

On departure

You will be dropped off at our shuttle bus station where is located on the 1st floor, opposite of
Gate 5, which is just to the left of the bridge connecting the terminal 3 to the Airport Express Link
station. The bus station is on the second road of level 1 and will need to make your way up to
departures which is located on Level 4. Please DO NOT use the first set of lifts you come to as they
will only take you up to Level 2. The lifts located in the centre, ‘under’ the connecting bridge will
bring you to level 4.
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Terminal 2

Our shuttle bus service operates continuously every 30 minutes, 24 hours a day.

Hotel Terminal2 Hotel

Shuttle bus timings E.g. 07.00 07.15 07.30
24 hours a day 07.30 07.45 08.00
23.00 23.15 2330 Etc

At Terminal 2 the shuttle bus stop is located Gate 3 to both pick-up and drop-off.
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Terminal 1

Due to the traffic restrictions imposed by the airport authority, we are not able to pick up any guest
from Terminal 1. Please either use the overpass to go to Terminal 2 or arrange your own
transportation. We apologize for any inconvenience.

Please note that, whilst we will endeavour to be punctual, all timings are approximate and cannot
be guaranteed due to reasons beyond our control such as traffic congestion.

We regret that the shuttle bus is not accessible to wheelchair users as there are a couple of steps
leading into the bus. Please contact us to make alternative arrangements for your transfer.

Should you have any questions or need any special assistance please let us know.
The hotel can be contacted via telephone on +86 (0) 10 6458 8888 or via email to our Chief
Concierge, Mr Michael Shen at michael.shen@hilton.com.
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